NONDISCRIMINATION &

ACCESSIBILITY NOTICE

Highland District Hospital complies with applicable Federal Civil Rights Laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Highland District Hospital does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

Highland District Hospital:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats, other formats)
* Provides free language services to people whose primary language 1s not English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services please notify our staff.

Quality and Patient Safety:

To help us address your concerns regarding quality and patient safety, please first notify our staff to enable
us to promptly resolve your concern. You may also request to speak with the supervisor or Leadership, or

you may call 937-393-6100 and ask to file a complaint.

Regulating Agencies:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Office of Quality & Patient Safety
The Joint Commission
1 Renaissance Blvd.
Oakbrook Terrace, Il 60181

1-800-994-6610
https://www.jointcommission.org/

GET HELP IN OTHER LANGUAGES
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Tolkdiensten gratis verkrijgbaar op verzoek.

Des services d'interprétation sont disponibles
gratuitement sur demande.

Dolmetscherdienste stehen auf Anfrage kostenlos zur
Verfugung.

Mer darf en Inter]i)reter griege fer Deitsch unni as es
ebbes koschte zellt wammer yuscht froogt defoor.

[ servizi di interpretariato sono disponibili
gratuitamente a richiesta.
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gaafatan yoo dhiyaate tajaajilli turjumaanaa katfaltii
malee ni kennama.

La solicitare, serviciile de interpretariat sunt
disponibile gratuit.

YcnyrvunepeBONUUKAaNPENOCTABAATC A
GecnmaTHO, MO Bameu nmpocbhoe.

Los servicios de interpretacion estan disponibles
sin cargos previa peticion.

[locnyrunmepexnagnadyaHaOalowThbC4
6e3KOMTOBHO 3a 3aMUTOM.

Cac dich vu phién dich dugc cung cdp mién phi theo
yeéu cau.
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